[image: A logo with a diamond

AI-generated content may be incorrect.][image: A black text on a white background

AI-generated content may be incorrect.] TRAUMA INFORMED CARE 
STAFF QUICK GUIDE

1. CORE PRINCIPLES
· Safety: Create physical, emotional, and cultural safety.
· Trust & Transparency: Be clear, consistent, and honest.
· Choice & Control: Offer options; support autonomy.
· Collaboration: Work with participants, not on them.
· Empowerment: Build on strengths; encourage independence.
· Cultural Awareness: Respect identity, background, and lived experience.

2. RECOGNISING TRAUMA RESPONSES
· Hypervigilance or startle responses
· Withdrawal or shutdown
· Emotional overwhelm
· Difficulty trusting others
· Avoidance of people, places, or tasks
· Changes in communication or behaviour
Assume behaviour is communication.

3. EVERYDAY TRAUMA‑INFORMED PRACTICE
Communicate Safely
· Use calm tone and simple language
· Explain what you’re doing and why
· Ask permission before entering space or touching items

Support Choice
· Offer two options where possible
· Ask: “What would help you feel comfortable right now?”

Reduce Triggers
· Identify known triggers
· Keep routines predictable
· Avoid sudden changes

Respond, Don’t React
· Validate feelings: “I can see this is hard.”
· Use de‑escalation strategies
· Give time and space

4. TRAUMA‑SENSITIVE LANGUAGE

Instead of: “Calm down.” Try: “I’m here with you. Let’s take this slowly.”
Instead of: “Why did you do that?” Try: “Help me understand what’s happening for you.”

5. DOCUMENTATION TIPS
· Record facts, not assumptions
· Note triggers, preferences, and successful strategies
· Use respectful, non‑judgmental language

6. WHEN TO ESCALATE
· Signs of abuse or neglect (mandatory reporting)
· Risk to self or others
· Significant distress beyond your skill level
· Sudden changes in mental state

7. STAFF SELF‑CARE
· Use supervision
· Debrief after incidents
· Recognise signs of burnout or vicarious trauma
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Language Providing Choices
and
Communication
In healthcare settings,
offering choices to
patients can be
empowering. For
example, allowing a
patient to choose their
meal preferences or the
time of their therapy
sessions gives them a
sense of control.

Helpers use non-judgmental
and empathetic language.
They avoid making
assumptions about an
individual’s past
experiences. For instance,
instead of asking, “What’s
wrong with you?” they
might ask, “What happened

to you?”

Sensory-Friendly
Environments

Recognizing that
sensory sensitivities can
be triggered by trauma,
trauma-informed care
might involve providing
calming sensory rooms
or ensuring that lighting
and noise levels are
adjustable to individual
preferences.

Active Listening

Helpers actively listen
to individuals without
interrupting or rushing
through appointments.

They validate their
feelings and
experiences.

Training
and
Self-Care

Healthcare staff are
trained in trauma-
informed care
principles and are
encouraged to practice
self-care to prevent
burnout. This ensures
that they can provide
the best possible care
to their patients.

De-escalation
Techniques

In situations where
patients may become
agitated or distressed,
trauma-informed care
involves de-escalation

techniques that
prioritize safety and
minimize re-
traumatization.
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