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[bookmark: _Toc157441800]INDIVIDUAL VALUES AND BELIEFS POLICY AND PROCEDURE

[bookmark: _Toc157441801]PURPOSE

People with disability come from a range of backgrounds and communities and have varying lifestyles and beliefs. People with disability may be Aboriginal and Torres Strait Islander; come from culturally and linguistically diverse communities; have a faith or not; be married, divorced, partnered, or single; be gay, lesbian, bisexual, transgender, queer, intersex or asexual; or be parents, guardians and carers. People with disability may or may not be in paid work, or they could be engaged in education and training. 

Each of these contexts can affect how, when, why, and in what form a participant accesses NDIS supports and services. For example, cultural beliefs can shape preferences around who delivers supports and how supports are delivered.

The purpose of this policy is to ensure participants have access to supports that respect their culture, diversity, values, and beliefs.

[bookmark: _Toc157441802]SCOPE

This policy applies to:
· All AmeCare staff, including permanent or casual employees, contractors, consultants, and people otherwise engaged by AmeCare (e.g., volunteers).
· All participants receiving NDIS services and support, including their families and support network.

[bookmark: _Toc157441803]DEFINITIONS

	Term
	Definition

	Cultural Competence
	The ability to participate ethically and effectively in personal and professional intercultural settings. Cultural competence is about valuing diversity for the richness and creativity it brings to society.

	Culture
	The ABS has many data standards which capture different cultural and linguistic characteristics. When these standards are used together, they allow for a broader understanding of a person’s origin and cultural diversity. They include:
· country of birth standard, which includes the data items:
· country of birth of the person
· country of birth of the father
· country of birth of the mother
· language standards, which include 5 data items:
· main language other than English spoken at home
· proficiency in spoken English
· first language spoken
· languages spoken at home
· main language spoken at home
· Indigenous status standard
· ancestry standard
· religious affiliation standard
· year of arrival standard

	Cultural Safety
	Cultural safety refers to creating an environment that is spiritually, socially, and emotionally safe for all individuals, where there is no assault, challenge, or denial of their identity, culture, or needs. It goes beyond cultural awareness and competence by focusing on the experience of the person receiving care or services, ensuring respect, empowerment, and equity.
Examples of cultural safety in practice include:
· Allowing participants to observe cultural or religious practices, such as prayer times or dietary requirements.
· Providing access to interpreters or enabling participants to bring a family member to assist with communication.
· Matching participants with support workers of the same gender or cultural background when requested.
· Incorporating cultural symbols or artwork in service environments to reflect and respect participants’ identities.
· Consulting with participants and their families about their preferences and needs related to culture, values, and beliefs.

	Diversity
	The term diversity refers to a person’s differences in the following areas but not limited to:
· Sexual orientation
· Language
· Ethnicity
· Religious beliefs
· Disability

	Ethnicity
	The shared identity or similarity of a group of people on the basis of one or more factors. These factors can include, but are not limited to:
· a long-shared history, the memory of which is kept alive
· a cultural tradition, including family and social customs, sometimes religiously based
· a common geographic origin
· a common language (but not necessarily limited to that group)
· a common literature (written or oral)
· a common religion
· being a minority (often with a sense of being oppressed)
· being racially conspicuous
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AmeCare is committed to ensuring that each participant’s right to practice their culture, values and beliefs is supported while accessing AmeCare supports and services. At the participants' direction, their culture, diversity, values, and beliefs will be identified in their support plans, and all staff will respond to them sensitively.

To achieve this commitment, AmeCare will:
· Identify and remove any barriers that may prevent individuals from accessing our services.
· Treat everyone equally and respect their human rights.
· Encourage the inclusion of people from diverse backgrounds, cultures, languages, beliefs, genders, ages, sexual orientations, socio-economic statuses, religions, abilities, needs, family structures, and lifestyles.
· Promote inclusive practices and support participants in achieving their goals and aspirations through meaningful engagement in their communities.
· Seek connections with other service systems and consult with participants to ensure that AmeCare provide equitable and inclusive services. 
· Work with community services to provide participants with relevant contacts and access to other services and community networks to help them achieve their personal goals and aspirations, as outlined in their support plans. 
· Encourage and support all participants in maintaining personal connections, community ties, and participation in their communities, and use feedback from community engagement and networks to inform AmeCare management processes.

AmeCare will gather information about each participant’s culture, diversity, values and beliefs during the intake, initial assessment and support planning processes. This information will be recorded in the Participant Support Plan on Brevity and/or Brevity. All staff must respect and support participants’ decisions and choices regarding their cultural practices.

AmeCare goal is to ensure that people with disabilities are connected to their communities by:
· Providing information on mainstream services and community activities that can benefit them, as well as their families/carers.
· Participating in relevant community links and networks.
· Working in partnership with community organisations.
· Identifying and engaging with other stakeholders, which may include local community support organisations, job networks, training organisations, and housing agencies, depending on the participant’s needs.

AmeCare will work closely with individuals to understand their cultures, diversity, values, and beliefs. We acknowledge their right to practice their cultures and beliefs and will collaborate with them to determine their participation in any religious or cultural practices. 

All staff is trained on how to be sensitive to each participant's needs and preferences and provide the necessary support to facilitate their participation and active involvement in their community.

AmeCare values cultural diversity and strives to promote and celebrate it through inclusive policies and strategies. AmeCare staff is dedicated to promoting social inclusion and community participation for all participants and working in partnership with diverse communities, including Aboriginal and Torres Strait Islander people, culturally and linguistically diverse groups, people with different sexual orientations, and those with disabilities.
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AmeCare will ensure that the culture, diversity, values, and beliefs of each participant are respected and that their needs and preferences are responded to while they receive supports and services. 

In practice, this means staff must:
· have an inclusive attitude 
· acknowledge and consider individual contexts, values and histories 
· work in a way that enables participants to feel as comfortable and safe as possible in their day-to-day interactions with them 
· encourage participants to communicate their preferences for how their supports are delivered
· offer participants culturally sensitive activities
· respond to needs related to gender.

AmeCare ensures inclusion of and access for participants to mainstream and community-based activities and other government initiatives to promote their culture, diversity, values, and beliefs. AmeCare will actively encourage participants to participate in various activities, such as employment, education, sports, cultural events, and other relevant activities and build relationships with key stakeholders, including governments, organisations, and local communities, to achieve the best outcomes for participants.

At the time of referral and during the intake and initial assessment processes, the needs, support requirements, strengths, goals, culture, diversity, values, and beliefs of participants are identified and documented in the Referral Form, Participant Onboarding Form and the Participant Support Plan respectively, including input from the participant's family or support network.

Staff must recognise and respect the diverse backgrounds of participants and allow them to practice their culture, values, and beliefs while receiving support. All staff involved in delivering NDIS supports and services to participants will undertake training in Cultural Competence at the time of induction and then annually, including the presentation of case studies, and review of this policy and procedure.

Participants are provided with information in their Service Agreement and Participant Portal on how to make a complaint if they feel their culture, values and beliefs are not supported whilst accessing AmeCare supports and services. The Feedback and Complaints Management Policy and Procedure will be followed to address and manage any complaints received from participants.

Staff must contribute to the resolution of complaints, and the implementation of any changes to the way services are delivered to improve supports and services as a result of a complaint. Staff must also comply with any reasonable direction given by their supervisor or line manager regarding how they can personally contribute to providing a better service experience for participants, their families, carers and advocates. This includes complying with directions to modify their conduct or the way they deliver services in order to address a complaint.

In order to provide a diverse and inclusive service to participants and their families, AmeCare will:
· Support cultural diversity and the creation of an inclusive environment.
· Ensure that all participants are treated fairly and in a non-discriminatory manner during the intake and service delivery processes.
· Provide support to participants to access resources that align with their cultures, diversity, values, and beliefs. The type of support and responses will be determined through consultation with the participant and will follow their choices.
· Encourage participants to be active members of the community.
· At the direction of the participant, identify and sensitively respond to their culture, diversity, values, and beliefs.
· Identify participants' needs by consulting with their family members and carers.
· Create an inclusive workplace that respects the cultural, linguistic, and belief differences of all staff.
· Ensure that there is no difference in service provision between participants and the rest of society.
· Provide support to people with CALD (Culturally and Linguistically Diverse) and Aboriginal and/or Torres Strait Islander (ATSI) backgrounds in accordance with their cultural and spiritual beliefs.
· Support each participant's right to practice their culture, values, and beliefs while accessing supports. 
· During the initial assessment, encourage participants to discuss their culture, diversity, values and beliefs.
· If necessary, provide interpretation support for participants whose primary language is not English. In the event of a meeting, these participants will be allowed to bring a family member who speaks English.
· Identify the cultural and linguistic needs of participants and work with other organisations to meet these needs.
· Where possible, meet the preferences of participants for the provision of supports. For example, receiving support from a worker or staff member of the same gender.
· Keep the personal information of participants confidential in order to prevent any misuse of information related to their culture, sexual orientation or any other sensitive information.
· Support the needs of those with an Aboriginal and/or Torres Strait Islander heritage by working respectfully with their families and individuals.
· Enhance the cultural competence of workers when providing services to those with an Aboriginal and/or Torres Strait Islander heritage through induction and regular training (refer to the Staff Training Plan).
· Promote the cultural safety of Aboriginal and Torres Strait Islander people through engagement with the participant, their community and all relevant stakeholders.
· Incorporate symbols and images that reflect the indigenous culture in our marketing material, on our website and in our environment.
· Include actions and activities in the participant’s Support Plan that promote cultural safety and connectivity while respecting the cultural and spiritual identity of Aboriginal and Torres Strait Islander communities.
· Provide a work environment that supports, values and encourages cultural diversity by employing staff with qualifications that allow them to be skilled in providing access to services in a culturally sensitive way.
· Hire qualified staff and volunteers who are capable of implementing strategies for cultural competency with Aboriginal and Torres Strait Islander communities. This ensures that all front-line workers are able to effectively support Aboriginal and Torres Strait Islander individuals.

Supervisors and line managers are responsible for the following:
· Fostering a culture of inclusiveness, in which participants feel as comfortable and safe as possible in their day-to-day interactions with staff. 
· Encouraging participants to communicate their preferences for how their supports are delivered.
· Discussing with participants their preferences for their support worker and responding to needs related to gender.
· Having knowledge of, respect for, and sensitivity towards, the cultural needs of the community served, including Aboriginal and Torres Strait Islander peoples and those from culturally and linguistically diverse backgrounds.
· Where appropriate, facilitating cultural awareness training to staff members to build an understanding of diverse needs and preferences.
· Providing supervision to ensure they work collaboratively with key stakeholders and members of the community to support participants in the development and review of their support plans and activities.
· Undertaking quality improvement activities to capture feedback on how AmeCare respects the culture, values and beliefs of their participants (i.e., Participant Satisfaction Surveys).

To promote inclusion and offer culturally sensitive activities to participants, all staff are responsible for the following:
· Ensuring each participant’s cultural needs, diversity, values, and beliefs are documented in the Participant Support Plan. 
· Supporting the rights of participants to connect with relevant community members based on their wishes, goals, and aspirations.
· Connecting and collaborating with local communities, such as cultural, religious, sexual orientation groups, or spiritual groups, including Aboriginal and Torres Strait Islander communities.
· Working with government agencies to provide support for individual participants.
· Involving community members and groups in services or activities.
· Consulting with advocates to assist with the development of community support plans for participants.
· Encouraging participants to actively participate in their communities based on their aspirations and needs.
· Making relevant connections on behalf of the participant to help them get involved with their chosen group or community. 
· Working with Aboriginal and Torres Strait Islander people and culturally diverse groups to actively engage with their communities and incorporate community support into the support plan of the participant. This support must be regularly evaluated and reviewed to ensure that the goals and aspirations of the participant are being met with the help of relevant community resources.
· Providing information on community events and other relevant networks that meet the needs and goals of participants.
· Providing services that align with the aspirations and goals of the participant for inclusion in their community.
· Focusing on building social inclusion and participation opportunities within the range of services they deliver.

AmeCare gathers feedback from participants and front-line staff regarding the cultural competence of the supports and services delivered to ensure that they are meeting the participants’ preferences and the cultural needs of the community served.

Information about accessing interpreter services for staff is available on the staff portal (www.amecare.com.au). Staff members are encouraged to refer to the portal for guidance on arranging interpreter support as needed.
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· Participant Portal
· Easy Read “Participant Charter of Rights and Responsibilities” – located on Participant Portal as well as site “Resident Information Board”. 
· Interpreter information provided in easy read for resident information board and for staff office
· Service Agreement/s
· Participant Support Plan
· Participant Survey
· Staff Portal
· Staff training plan
· Staff code of conduct
· Complaint Forms
· Feedback and Complaints Register
· Team Meeting Agenda & Minutes
· Rights and Responsibilities Policy and Procedures
· Specialist Support Coordination Policy and Procedure
· Privacy and Confidentiality Policy 
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· National Disability Insurance Scheme Act 2013 (Cth)
· National Disability Insurance Scheme (Code of Conduct) Rules 2018
· NDIS Quality and Safeguards Commission. The NDIS Code of Conduct – Guidance for Workers – March 2019
· National Disability Insurance Scheme (Provider Registration and Practice Standards) Rules 2018
· National Disability Insurance Scheme (Complaints Management and Resolution) Rules 2018
· National Disability Insurance Scheme (Incident Management and Reportable Incidents) Rules 2018
· National Disability Insurance Scheme (Quality Indicators for NDIS Practice Standards) Guidelines 2018
· NDIS Practice Standards and Quality Indicators – November 2021
· National Standards for Disability Services 
· United Nations Convention on the Rights of Persons with Disability 2006
· Sex Discrimination Act 1984 (Cth)
· Disability Act 2006 (VIC)
· National Disability Strategy 2010-2020 (for context on inclusion and diversity)
· Disability Discrimination Act 1992 (Cth)
· Equal Opportunity Act 1984 
· United Nations Convention on the Rights of Persons with Disabilities
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