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[bookmark: _Toc157441960]PARTICIPANT MONEY AND PROPERTY POLICY AND PROCEDURE

[bookmark: _Toc157441961]PURPOSE

The purpose of this procedure is to ensure that staff who have access to participants’ money or property are aware, accountable for and trained on how to manage and protect it with the consent of the participant and for the purposes intended by them.

[bookmark: _Toc157441962]SCOPE

This policy applies to:
· All AmeCare staff, including permanent or casual employees, contractors, consultants, and people otherwise engaged by AmeCare (e.g., volunteers).
· All participants receiving NDIS services and support, including their families and support network.

[bookmark: _Toc157441963]DEFINITIONS

	Term
	Definition

	Money
	This means the participant’s money that is handled by AmeCare staff with the consent of the participant and for the purposes intended by them.

	Property
	This means the participant’s property that is managed, protected and accounted for by AmeCare staff with the consent of the participant and for the purposes intended by them.

	Financial abuse
	Any act which involves misusing the money or property of a participant without their consent and for different purposes than the ones intended by them. This includes but is not limited to theft of money or property.

	Consent
	Informed, voluntary agreement by the participant (or their legal representative) for staff to access, manage, or use their money or property for specific purposes.

	Participant
	An individual receiving NDIS-funded services and supports from AmeCare.

	Support Network
	Family members, carers, guardians, or other individuals involved in supporting the participant

	Incident
	Any event or circumstance that may impact the safety, wellbeing, or rights of a participant, including suspected financial abuse.

	Staff
	All AmeCare employees, contractors, consultants, and volunteers engaged in service delivery.

	Register
	The official record (e.g., Participant Money and Property Register) where all transactions, use of property, and consent are documented.

	NDIS
	National Disability Insurance Scheme, the Australian government program providing funding and support for people with disability
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[bookmark: _Hlk215760843]AmeCare is committed to ensuring each participant's money and property is secure and each participant uses their own money and property as they determine.

To achieve this commitment, AmeCare will ensure the following:
· Where AmeCare staff has access to a participant’s money or other property, processes to ensure that it is managed, protected and accounted for are developed, applied, reviewed and communicated. Participants’ money or other property is only used with the consent of the participant and for the purposes intended by the participant.
· If required, each participant is supported to access and spend their own money as the participant determines.
· Participants are not given financial advice or information other than that which would reasonably be required under the participant’s plan.

[bookmark: _Toc157441965]PROCEDURE

The following procedures are implemented to ensure that AmeCare meets its policy objective of ensuring participants are supported to manage, control, access and spend their own money and property as they determine.

In general, staff does not have access to or control over participants’ money and property. At induction, staff are informed they are not to handle any participant cash or have direct access to any participant credit cards or bank accounts, nor use or touch participants' property unless requested or reasonably required in the context of service delivery.

Where money is handled in the context of service provision related to meeting the participant’s goals (e.g., learning to shop for meal preparation), any money spent is recorded, receipts are signed by both parties and copies are provided to the participant and/or their family/carers. 

Staff must only use and touch the participant's property to deliver a service (i.e., the use of a vacuum machine to complete household tasks). A record of the participant's property that is to be used will be listed in the Participant Money and Property Register.

Staff induction and training include understanding the Participant Money and Property Policy and Procedure, the limitations associated with handling participant’s money and property, how to prevent financial abuse and rules, ethics, conflicts of interest and code of conduct regarding handling participant money and property.

PARTICIPANT CONSENT

AmeCare staff will not manage participants’ money and property without their explicit consent.

Participants can make their own decisions about how they may spend their money within the context of AmeCare support activities, such as an optional visit to a community event where the participant can spend their money on food or a social or entertainment activity. 

Staff are responsible for:
· Ensuring participants lead, direct and give their consent for all transactions.
· Handling participants’ money or using their property for the purposes intended by them.
· Ensuring participants make informed decisions about the use of their money and property and supporting them in taking responsibility for their choices and belongings. 
· Supporting each participant in accessing and spending their own money as they determine.
· Involving the participant’s family, carers or guardians in all transactions held during service provision, where possible.
· Informing the supervisor or line manager of all transactions and keeping records of all transactions in the Participant Money and Property Register, including the money received, spent and returned.
· Ensuring the accuracy of records for all transactions. 
· Keeping a copy of the receipts and invoices for all transactions.

Staff must not ask participants to disclose their PIN, passwords or security information to access their bank accounts or any other online or physical system, safe or location where the participant keeps their money or property. 

As part of each participant’s individual risk assessment, staff must evaluate the participant’s capacity to handle money and identify any related risks. This assessment will guide the level of support and safeguards required when assisting with spending or managing money

PARTICIPANT’S FUNDS

Staff should not manage or make decisions regarding participants’ funds, including providing financial information or advice other than that which would be reasonably required under the participant’s NDIS plan. This means that financial advice is only given in the context of support delivery relevant to the participant’s goals, e.g., learning to budget and considering the relative benefits of purchasing different equipment options.

FINANCIAL ABUSE

If suspected or real financial abuse has been reported, staff must take all reasonable steps to stop the alleged abuse and/or report the incident and take any immediate, preventative or corrective actions as per the Incident Management Policy and Procedure.

[bookmark: _Toc157441966]RELATED DOCUMENTS

· Participant Money and Property Register
· Participant Consent Form
· Participant support plan
· Staff handbook/portal 
· Participant risk assessment 
· Incident Management Policy and Procedure
· Incident Report Form (Brevity)
· Incident Register

[bookmark: _Toc157441967]REFERENCES

· National Disability Insurance Scheme Act 2013 (Cth)
· NDIS Practice Standards and Quality Indicators – November 2021
· National Disability Insurance Scheme (Incident Management and Reportable Incidents) Rules 2018
· National Disability Insurance Scheme Act 2013 (Cth)
· National Disability Insurance Scheme (Code of Conduct) Rules 2018
· National Disability Insurance Scheme (Complaints Management and Resolution) Rules 2018
· National Disability Insurance Scheme (Practice Standards – Worker Screening) Rules 2018
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