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Reportable Medication Incident Guidelines (NDIS Commission)
For NDIS providers under the NDIS (Incident Management and Reportable Incidents) Rules 2018
These guidelines explain when a medication incident MUST be reported to the NDIS Commission, what counts as a reportable incident, and what staff must do.
1. What is a Reportable Medication Incident under the NDIS Commission?
A medication incident becomes NDIS‑reportable when it results in:
· Serious injury
· Medical treatment (hospital, GP, urgent care)
· Significant harm or risk of harm
· An unauthorised restrictive practice
· A serious near miss that could have caused serious harm
If the medication incident causes harm, could have caused harm, or involves an unauthorised restrictive practice, it must be reported.

2. Types of NDIS‑Reportable Medication Incidents
A medication incident is reportable to the NDIS Commission if it involves:
1. Serious Injury
Examples:
· Overdose requiring medical treatment
· Severe reaction to medication error
· Injury caused by incorrect medication administration

2. Medical Treatment Required
If the person needs:
· Hospital care
· Emergency treatment
· GP treatment for harm caused by the medication error

3. Unauthorised Restrictive Practice
Examples:
· Chemical restraint used without authorisation
· PRN medication used to control behaviour without approval
· Medication used in a way not aligned with the Behaviour Support Plan

4. Serious Near Miss
Examples:
· Wrong medication prepared but caught just before administration
· Double dose almost given
· Medication error that could have caused serious harm

5. Death of a person with disability
If medication error contributed or is suspected to have contributed.

3. What is not NDIS‑reportable?
These still require internal reporting, but not NDIS Commission unless harm or restrictive practice is involved:
· Minor timing errors
· Missed dose with no harm
· Wrong dose with no harm and no restrictive practice
· Non‑restrictive medication errors with no risk of serious harm

If there is no harm, no risk of serious harm, and no restrictive practice, it is not NDIS‑reportable.

4. What staff must do when an NDIS‑reportable incident occurs
Staff must follow these steps:
· Ensure the person is safe
· Call 000 if needed
· Notify supervisor or on‑call manager immediately
· Record the incident in the organisation’s incident system
· Provide all required information for NDIS reporting
· Monitor the person and follow health advice
NDIS reportable incidents must be submitted within strict timeframes (usually 24 hours for serious incidents).




 5. Information required for NDIS reporting
When submitting an NDIS report, staff must include:
· What happened
· What medication was involved
· Impact on the person
· Medical treatment provided
· Whether restrictive practice was involved
· Actions taken to support the person
· Steps to prevent recurrence

Reports must be factual, clear, and complete.

6. Quick NDIS Decision Guide
	Situation
	NDIS Report Required?

	Medication error causing serious harm
	✅ Yes

	Medication error requiring medical treatment
	✅ Yes

	Unauthorised chemical restraint
	✅ Yes

	Serious near miss
	✅ Yes

	Minor medication error with no harm
	❌ No

	Medication error with no restrictive practice
	❌ No (internal only)
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