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[bookmark: _Toc175506562]INFECTION CONTROL POLICY AND PROCEDURE
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The purpose of this policy is to outline the principles and practices that AmeCare will adhere to in order to prevent and control the spread of infections. This policy aims to protect the health and well-being of participants, employees, and visitors by ensuring that proper infection control procedures are in place and followed consistently.
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This policy applies to all employees, contractors, volunteers, participants, and visitors at all AmeCare facilities and during all service delivery activities, including in-home care and community-based services. It is relevant to all situations where there is a potential risk of infection transmission.
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	Term
	Definition

	Infection Control
	Measures practiced by all staff to prevent and control the spread of infectious agents.

	Personal Protective Equipment (PPE)
	Clothing or equipment worn by staff to protect themselves from infection, such as gloves, masks, and gowns.

	Standard Precautions
	A set of practices applied to the care of all participants in all care settings, regardless of suspected or confirmed infection status.

	Transmission-Based Precautions
	Additional infection control precautions in healthcare, used in addition to standard precautions for participants known or suspected to be infected with pathogens.
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AmeCare is committed to preventing and controlling infections within its services. All employees, contractors, and volunteers must follow the infection control procedures outlined in this policy to minimise the risk of infection transmission. This includes adhering to standard precautions, using appropriate PPE, maintaining proper hand hygiene, and following all relevant local and national infection control guidelines.

Key points of this policy include:
· All staff must be trained in infection control procedures and receive regular updates.
· Appropriate PPE must be available and used correctly by all staff.
· Participants with known or suspected infections should be identified, and appropriate precautions taken.
· Regular cleaning and disinfection of all facilities and equipment must be carried out in accordance with this policy.
· All incidents of infection must be reported and documented, with corrective actions taken as necessary.

[bookmark: _Toc175506567]PROCEDURE

The following procedures are designed to ensure the consistent application of infection control practices within AmeCare. These procedures provide guidance on maintaining hygiene, using protective equipment, managing waste, and handling suspected infections. The goal is to prevent the transmission of infections in all service delivery environments. Staff are expected to familiarise themselves with these procedures and apply them rigorously in their daily activities.

Standard Precautions
The use of standard precautions is the primary strategy for minimising the transmission of healthcare associated infections. Standard precautions must be used regardless of known or suspected pathogens being transmitted via the contact, droplet or airborne route.

Standard precautions consist of:
· hand hygiene, as consistent with the 5 moments for hand hygiene
· the use of appropriate personal protective equipment
· the safe use and disposal of sharps
· routine environmental cleaning
· reprocessing of reusable medical equipment and instruments
· respiratory hygiene and cough etiquette
· aseptic technique
· waste management
· appropriate handling of linen.

Standard precautions should be used in the handling of: blood (including dried blood); all other body substances, secretions and excretions (excluding sweat), regardless of whether they contain visible blood; non-intact skin; and mucous membranes.

Transmission-Based Precautions
Transmission-based precautions are applied in addition to standard precautions. The aim of applying transmission-based precautions early, is to reduce further transmission opportunities that may arise due to the specific route of transmission of a particular pathogen.

Transmission-based precautions are applied to participants suspected or confirmed to be infected with agents transmitted by the contact, droplet or airborne routes.

The combination of measures used in transmission-based precautions depends on the route(s) of transmission of the infectious agent involved. This will involve a combination of the following measures:
· continued implementation of standard precautions
· appropriate use of personal protective equipment (PPE) (including gloves, apron or gowns, surgical masks or P2 respirators, and protective eyewear)
· allocation of single rooms or cohorting of participants
· appropriate air handling requirements
· enhanced cleaning and disinfecting of the participant environment

Hand Hygiene
· Importance: Hand hygiene is the single most effective measure for preventing the spread of infections.
· Procedure:
· Perform hand hygiene before and after any direct contact with participants or their environment, after contact with any potentially contaminated surfaces, and after the removal of PPE.
· Perform hand hygiene at the following key moments:
· Before and after touching a client or their surroundings.
· Before performing any procedure, especially where there is a risk of exposure to body fluids.
· After exposure to body fluids, even if gloves were worn.
· Before and after handling food.
· After using the toilet, blowing your nose, or handling waste.
· Use soap and water or an alcohol-based hand rub, ensuring that all parts of the hands are covered and rubbed for at least 20 seconds.
· Dry hands thoroughly with a single-use towel.

Respiratory Hygiene/Cough Etiquette
· Cover your nose and mouth with a tissue when coughing or sneezing; if no tissue is available, use your elbow.
· Dispose of tissues immediately in general waste and perform hand hygiene.
· Encourage clients to practice the same, providing them with tissues and hand rub where necessary.

Use of PPE
· Importance: PPE serves as a barrier between the wearer and infectious agents, reducing the risk of transmission.
· Procedure:
· Assess the situation to determine the appropriate PPE required based on the type of interaction and the risk of exposure.
· Wear appropriate PPE based on the task:
· Gloves for procedures involving exposure to blood or body substances, such as toileting or wound care.
· Gowns/Aprons when there is a risk of contamination of clothing or skin, such as during the care of clients with contagious conditions.
· Face Masks when exposure to infectious agents via droplets or aerosols is likely, or when caring for clients with respiratory infections.
· Protective Eyewear during procedures with a risk of splashes or sprays of body fluids.
· Wear PPE (e.g., gloves, masks, gowns) before any interaction with participants or potentially infectious material.
· Remove and dispose of PPE immediately after the task is completed, following the correct sequence to avoid contamination. 
· Follow proper procedures for putting on, removing, and disposing of PPE.
· Hand hygiene must be performed before and after use.

Handling Medical Devices
· Always perform hand hygiene before and after touching medical devices.
· Use PPE if there is a risk of exposure to body fluids.
· Follow manufacturer’s instructions for single-use devices, and do not reuse.

Cleaning and Disinfection
· Importance: Regular cleaning and disinfection are critical to maintaining a safe environment and preventing the spread of infections.
· Procedure:
· Clean and disinfect all high-touch surfaces and equipment daily or more frequently if contamination is suspected.
· Use hospital-grade disinfectants that are effective against a broad spectrum of pathogens.
· Pay particular attention to shared equipment, ensuring it is cleaned and disinfected between each use.

Handling of Waste
· Importance: Proper waste management prevents the spread of infections through contaminated materials.
· Procedure:
· Segregate waste at the point of use, ensuring that infectious waste is placed in designated, clearly marked bins.
· Bins containing infectious waste should be lined with appropriate biohazard bags and sealed before removal.
· Waste should be disposed of in accordance with local regulations, ensuring minimal risk of contamination during transport and disposal.

Managing Suspected or Confirmed Infections
· Importance: Prompt and effective management of infections is crucial in preventing their spread within the community.
· Procedure:
· Immediately isolate any participant or staff member displaying symptoms of infection and provide appropriate care while minimising contact with others.
· Implement transmission-based precautions based on the suspected or confirmed infection, including the use of additional PPE and dedicated equipment.
· Notify relevant health authorities as required, and follow their guidelines for further management, including testing, treatment, and contact tracing.

Training and Compliance
· Importance: Continuous training and monitoring ensure that infection control practices are consistently applied and up-to-date.
· Provide infection control training during the onboarding process for new staff and at regular intervals for all staff members.
· Conduct regular compliance audits to assess adherence to infection control procedures.
· Address any non-compliance through immediate corrective actions and additional training where necessary.
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· OH&S and Safe Environment Policy and Procedure
· Risk Management Policy and Procedure
· Incident Management Policy and Procedure
· Waste Management Policy and Procedure
· Incident Report Form
· Incident Register
· Accommodation Manual 
· Staff Training Plan
· National Standards for Disability Services
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· National Disability Insurance Scheme Act 2013 (Cth)
· NDIS Practice Standards and Quality Indicators – November 2021
· Australian Guidelines for the Prevention and Control of Infection in Healthcare
· Work Health and Safety Act 2011 (Cth)
· Occupational Health and Safety Act 2004 (VIC)
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